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Missed messages. Lost updates. Unanswered questions.
They’re slowing down your team — and costing you
more than you think.

The problem

O1. 02.

Endless email chains Key info gets
bury critical updates stuck in silos

03. O4.

Hours are wasted Most tools cost too
chasing simple much, or don’t actually
answers meet your needs




© pumble s the solution



Pumble is a team communication platform
that keeps your entire company in sync with
channels, messages, and calls.
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e We're aiming for a soft launch in two weeks,
We're aiming for a soft launch in two weeks, followed by a big public launch a month later. #
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All your updates in one place i L R
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Shared information across teams
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For the soft launch, we'll primarily target our existing email subscribers and social media
Mia followers.
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marketing Mice! .-, What about a sneak peek or demo?
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. Speaking of content, what's our content strategy, John? scheduled for October 15th, Prepare to be
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© pumble has great features
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Communication

Keep communication within
reach — anytime, anywhere,
on any device.
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“2 script instructions.mp3 v
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}Q Product script 2025
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Collaboration

Share updates and track
progress — all in one
collaboration hub.

Meetings

Make individual and
group voice and
video calls.
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Channels
design
dev

marketing

general

Channels

Organize your team

Direct
messages

Chat one-on-one with

Thread

#marketing
4 replies

= Eric11:10 AM
P Hey, all! We're working on creating a
memorable experience for our attendees.

Reply

®

Also send to #marketing

5 LOVEIT!

communication around topics. teammates.
Communication
Threads Schedule and

Keep team discussions focused
In a single message thread.

draft messages

Schedule or draft messages
to be sent later.

Fe Drafts & scheduled

Schedule a message

Later today at 9:00 AM
Next Monday at 9:00 AM

Custom time
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.PDF

to files

Share
files

Bring all your documents,
files, and videos together
in Pumble.

Unlimited
search

Quickly find old messages
and documents whenever you
need them.

Invite using link

https://app.pumble.com/kj90vhvhjkbsdfa9s

O

Guests

Effortlessly collaborate
with people outside your
organization.

Collaboration

Q Search: in:product_launch script Q 9

Messages (30) People (0) Files (2) Channels (1)

‘\ Alex January 72022, 12:35 PM
" Hieveryone! Sharing the Product script
script.pdf v

}Q Product script 2023
PDF

Voice and video
messages

Share updates with your
team across time zones and
locations.

Record video clip

11 0:40/5:00 [ setthumb (@ Download m

I'm sending you |

®
HHHTTIHTI e

08



Video
meetings

Connect & collaborate with

your team in real time.

Voice
calls

Stay connected with your
team and save time with
easy-to-use voice calls.

TEOcr=RBaN0 *

Meetings

Screen
sharing

Share your screen when

Meeting
recording

Capture and revisit

presenting to keep everyone any key meeting.

on the same page.
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g pumble Who is Pumble for?

IT, sales, marketing, finance, legal, consulting, logistics
and supply chain management, education, retail

| I I
. ’
I . ]

Small businesses Medium-sized businesses Enterprises

Keep everyone connected, share and store Create a digital HQ to coordinate teams Organize cross-departmental collaboration
files, and hold group meetings. and improve client communication. and gain more control over data retention.
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Integrations ‘
:
Pumble integrates with tools across

platforms to make your work easier.
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Web

- b |

Mobile / iOS / Android Linux / Mac / Windows
\_ \ L7

Available across platforms

Keep communication centralized on any
device — anytime, anywhere.
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. pumble has impressive benefits



Enterprise_grade Keep your confidential data safe with Pumble.

security

SOC 2 Type |l GDPR

We adhere to the highest standards for We prioritize your data privacy.
security, availability, and confidentiality.

O

O

SSO login 99.99% uptime
We offer secure and streamlined You can always count on reliable access
access for your team. to our platform — whenever you need it.

Visit our trust center for more information on security.

/TR

ISO

N\~4

ISO/IEC 27001:2022

Our commitment to information security
management is independently verified.

Bug bounty program

We're under a 24/7 security audit that's a
part of our rewards program.
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https://trust.cake.com/

Reliable support

<1h
response time

Help is available via email,
chat, and phone (<1h average
response time).

Get quality customer support
whenever you need it.

24/7
support
Our team is available 24/7,

Including holidays, and is
100% human — no bots.

100+
guides

Browse our extensive library
of useful tutorials, videos,
guides, and help articles.
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Tailored approach

Q5%
satisfaction rate

Our customer support has a
95% customer satisfaction
rate based on 16k+ ratings.

Get customer service that puts

your experience first.

30-min
onboarding

Each customer gets
personalized onboarding
training to ensure fast adoption.

Success
representative

Access tailored onboarding and
detailed resource materials to
maximize your experience.
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Customers Trusted by companies worldwide.
trust us
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Used by
300,000+ teams




Customers stick
with Pumble

Michail Kollewijn

Founder of Transcre8 and PublishMe

“As soon as you start scaling the team beyond 2-5
team members, those monthly recurring costs start
adding up. So, the price point and ease of use were
practically the main deciding factors for us to start
using Pumble. And, because it continued to tick those
boxes, we stuck with it.”

It's simple to start with, yet powerful
enough to scale with their business.

Bojana Vojnovic
Head of Marketing and Operations at Klever cargo

“l used a lot of different communication apps over the
years and | like Pumble the most because it's really easy
to use. What’s more, it's easy to onboard people and
track who is onboarded and who isn’t, who is on which
plan, etc. You can also easily see how many gigabytes of
memory is used. From the perspective of a workspace
owner, it’s helpful to know and see what’s happening.”

Justin Quek

Director of Mustard

“One of the things | love about Pumble is the audio and
video call function. It’s just super easy to set up and jump
on. My team consists of people who are comfortable
working asynchronously and are also willing to jump on a
call if clarification is needed. We make it a point for
weekly catch-ups too. It's always nice to just catch up
and get to know how your team members are doing.”
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O pumble costsless



Fair, transparent Start free.
pricing

Plan PRO

« Group meetings,
Key features * 10 GB storage per seat,
 Up to 10 integrations

Price starts at $ 2
.49

Scale when you’re readly.

BUSINESS

e Guest users,
e Permissions,
* Unlimited integrations

$ e

ENTERPRISE

* 5SSO,
« Data retention,
* 100 GB storage per
seat

$0..

20



Pumble Get better value
vs others with Pumble.

- —

@@ Discord © pumble

-
| © pumble

' _

© pumble

—

<L slack

$ 8°75 $ 2.49

user/month

$ 9'99 $ 2.49

user/month

sd., 2.

user/month

Simple Unlimited Affordable
An easy-to-use tool that Unlimited users, messages, and Fair pricing made to scale with
streamlines your collaboration history, even on the free plan. your business and team size.

— no complications.
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CaKe.COIT

Pumble is part of the CAKE.com Suite — a powerful work solution
consisting of three products that help thousands of companies
across the world stay organized and run their businesses.

caKe.Ccom i suite nhelps you:

/ Track
resources

Connect
/ teammates

Manage
work

All three products can work independently
or together as a single suite.
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The perks of having
cake.comisuite

8 G

cakKe.comilaccount

Use and manage all products
with a single account

) Analytics & Reporting IT & Project manage
cation & Collaboration Custom fields Import

n & Finance HR & operations Productivity & |

30+ add-ons

cake.comimarketplace

Expand functionality with
custom add-ons

8 6

cake.comlintegrations

Connect all products for
maximum productivity
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caKe.com| bund|e Pay 4x less when compared to similar

products from competitors.

” )

cake.com|bundle Competitors

$12.. —vs $00..

per seat / month
when billed annually

8 G oo 1= @




About

CakKe.COIT

Founded
Headquarters
Team

2009
Palo Alto, US
400+

2100 Geng Rd STE 210, Palo Alto, CA 94303, USA
+1-866-348-6668
support@cake.com
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pumble

BY CaKe.COm

Ready to

stay In sync?

Connect in mere minutes
Invite your team instantly
Boost teamwork and productivity

Book a demo

Get started =~

i E pumble

Threads
Direct messages
Mentions & reactions
Saved
Drafts & scheduled
All channels
Files
People & user groups
Favorites
marketing
Mia
Channels
general
development
Add Channel
Lirect messages
P Fumbilebot
Eric, John, Maya...
John
ApDs
@ Clockify (by CAKE.com)
@ Plaky (by CAKE.com)
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Ken 17:00 AM

We're aiming for a soft launch in two weeks, followed by a big public launch a month later. £

'.I.!. ] 'l 1 " EAES J ¥
! ﬁ p 4 4 replies Lastreply today al 11, 15AM  View thread

Calendar APP 11:10 AM

Team meeting

When: Tuesday, March 12, 1:30PM - 2:00 PM
Where: https://meet.pumble.com/omv-ss0g-245
Guests: Maya (organizer) John, Ken & 2 more
Going?

Yes Maybe No

John 11:15 am
For the soft launch, we'll primarily target our existing email subscribers and social media
followers. .

Eric 11:20 AM
Speaking of content, what's our content strategy, John?

John 11:25 am
We're planning to release teaser videos on social media, a series of blog posts that highlight
different product features.

John 1130 am
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Maonthly report for January
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Ken 11:00 AM

We're aiming for a soft launc
followed by a big public laun:
|ater, &

4 replies

Maya 11:05aM
Teaser campaign drops next
planning an epic email blast!

Eric 11:10 ApM
Nice! |-, What about a sneak

John 11:10 am

Absolutely! B We've got a liv
scheduled for October 15th.
amazed! &

Maya 11:15 AM
Love it! Anything else we she
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